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Brief History of Intersections 
 

 



“We had 42 occurrences where this kid needed help, but didn’t get it.” -
Deep River Police 





Intersections Model 





Simple and easy to use intervention products 

Carbon tri-copy referral forms 

Police wallet cards with eligibility 
criteria and “how to” 





Tools to support the unique needs and 
strengths of child/youth and their family 

Child and Adolescent Needs and Strengths 
(CANS) 

Screening and Engagement Form 





Intersections Implementation in Champlain 



Lanark, Leeds and Grenville  |  Renfrew  |  Ottawa   
Prescott Russell  |  Stormont, Dundas and Glengarry 

CHAMPLAIN: 



Police Engaged Per Region 

Lanark, Leeds and 
Grenville 
 
Host: RNJ Youth Services 
Launch date: Jan 2015 
 
6 Police Services: 
• Brockville Police Services 
• Gananoque Police Services 
• Grenville OPP 
• Leeds OPP 
• Smith Falls Police Services 
• Lanark County OPP  

 

Stormont, Dundas, and 
Glengarry 
 
Host: Laurencrest Youth Services 
Launch date: January 2015 
 
2 Police Services: 
• Cornwall Police Services 
• SDG OPP 

 
* Exploring Intersections with 
Mohawk Police Services 

Renfrew 
 
Host: Phoenix Center for Children 
and Families 
Launch date: June 2015 
 
5 Police Services: 
• Upper Ottawa Valley OPP 
• Renfrew OPP 
• Killaloe OPP 
• Deep River Police Services 
• Petawawa Military Police 

Prescott-Russell 
 
Host:  Laurencrest Youth Services 
Launch date:  January 2017 
 
2 Police Services: 
• Russell OPP 
• Hawkesbury OPP 

Ottawa 
 
Host:  Crossroads Children’s Centre 
Launch date:  October 2016 
 
1 Police Service: 
• Ottawa Police Services 



Referrals to Intersections 

11 to 13 

Average age range  
of referred clients 

90% engaged with a service 
within 30 days of being referred 
 

 
 
78% of referrals had no contact with 
police within 3 months of referral 
*March 2017 – June 2017 

Lanark, Leeds 
& Grenville: 

261 

January 2015-September 2017 



Where are Intersections Referrals Going? 
Mental Health 

Services 

Parenting Programs 

Educational Supports 
 

Primary Care  

Recreation/Social Programs 



Intersections: From the Community’s 

Perspective 
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“Intersections helped our boys to understand consequences.”   
 
“The most helpful part was the assessment – it helped me to see 
what kind of help my boys needed – I could see the anger in both 
boys , that really came out during the assessment. Then I knew we 
needed help.” 
 
“It was wonderful having a police officer offering to help and not 
punishing.” 
 
“Officer was awesome and my son really opened up to him.”  

 

-Youth and Family 
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“For the life of me, I can’t imagine why any detachment 
wouldn’t want an Intersections program.”  
 
“Finally we don’t have to wait until a youth turns 12 and 
breaks the law to intervene. Now we can get in before the 
cycle of police contact really starts to get serious.” 
 
“The Intersections Workers  are our google. Whatever our 
families need, Intersections finds it.”  
 
“Intersections was designed by cops for cops.” 

 

-Police Services 
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“It’s the warm hand-off and high level of engagement  
that make this program stand out.”  
 
“Intersections brought a link to police, links to other resources, case 
management and navigation role.  Intersections got everyone pointed in the 
right direction. There used to be a vast void between services.”  
 
“Strengths of the Intersections include the level of engagement with the 
family, use of the CANS for rapport building, the level of collaboration between 
the Police and the community services and a shared passion to help 
Intersections clients.”  
 
“Intersections is  the yellow brick road for our community and losing it would 
be a significant loss to the community.”  

 -Community 



Community Partnerships 
in Lanark County   



For more information, please 
contact: 
Rachel Burns 

Intersections Worker 

RNJ Youth Services 

Rachel@rnjyouth.com 

613-342-4238 

  

 

Sue Poldervaart 

Executive Director 

RNJ Youth Services 

Sue@rnjyouth.com  

613-342-4238 
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Questions & Answers 


