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“Who” and concept of age-friendlyWho  and concept of age friendly

The idea of Age-friendly grew from the World Health Organizationg y g g

Inclusive and accessible urban environmentInclusive and accessible urban environment 
that promotes active ageing

WHO Ageing and Life Course Programme



Why age-friendly?Why age friendly?

• Raise awareness of older persons’ capacitiesRaise awareness of older persons  capacities 
and needs

• Stimulate advocacy and action to adapt citiesStimulate advocacy and action to adapt cities 
to include older people

“If you design your town to work for 8 year olds andIf you design your town to work for 8 year olds and 
eighty year olds, it will work for everyone.”

~ Jan Gehl, urban planner, Copenhagen



"A ti i i th f ti i i"Active ageing is the process of optimizing 
opportunities for health, participation and 

it i d t h lit f lifsecurity in order to enhance quality of life as 
people age."

WHWHO A i d Lif C PWHWHO Ageing and Life Course Programme
WHO Ageing and Life Course Programme



Age-friendly communitiesAge friendly communities

Age Friendly isAge Friendly is..

• friendly for all ages, but the starting point is 
older personsolder persons

• Inclusive for all abilities



Mills Community SupportMills Community Support

So what do we do?So what do we do?
• Provide affordable housing for seniors and 

familiesfamilies
• Support seniors and adults with disabilities to 

experience good and safe livesp g
• We support citizenship for/with adults with 

intellectual disabilities
• Help to create a healthy, active and inclusive 

community
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Transportation

Home Support Escorted and Accessible 
Transportation
24 Volunteer drivers drove  local seniors 
73,262 K in the past year to medical and 
social appointments.
222 573 K is the total distance of all trips222,573 K is the total distance of all trips 
including social outings, medical trips, bus 
trips and Meals on Wheels delivery



HousingHousing

We now have 70 seniors housing unitsWe now have 70 seniors housing units



Respect and Social inclusion





Quality of life...





The Mills helpsThe Mills helps 
remove stereotypes 
regarding agingregarding aging...



“We like to be active, we like to 
b f i d h ifbe among friends, we have gifts, 
talents, and skills!”



“I love coming to the youth centre. I miss my grand daughters who 
live far away. I feel closer to them when I’m around kids...”y

“I made a friend and now we get together at her place to bake!”



Outdoor spaces and buildings

Accessible gardens in 5 locationsg



The Neighbourhood Tomato 
S f i hHarvest Safari Lunch



We have great community partners, great technical support!



There are “age-friendly 
parks” check lists to 
follow  when recreating 
your neighbourhood park.your neighbourhood park. 





Community Support and 
H l h S iHealth Service 

• Home Support Program –Home Support Program 

600 seniors – 180 volunteers

i d i i• Assisted Living Program

24 hour support



Communication + Information

• 500+ Home Support Quarterly Newsletters500+ Home Support Quarterly Newsletters 
delivered to the door of local seniors 

• e newsletter to families and other agencies• e-newsletter to families and other agencies

• New accessible website www.themills.on.ca

• Seniors Directory with the Town of Miss Mills

We use social media for social good!g







35 
exhibitors 
in the 
first year y
with 
plans to 
expand inexpand in 
2012





Civic participation/ employmentCivic participation/ employment

We engage with our local provincial andWe engage with our local, provincial and 
national candidates...





We recognize thatWe recognize that 
volunteers are a very 
important piece of the p p
puzzle. We offer great 
volunteer opportunities!











The beginning...


